MNMpaBuna npoxuBaHusa B otene "[Ouea" r. Cyaak.
YBaxaemblii MocTb!

Otenb «[uBa» pag npuseTcTBoBaTh Bac! Mbl npunoxum Bce yeunus, 4tobbl Bawe npebbiBaHue 6bino
NPUATHLIM U KOMGOPTHBIM.

[nsa atoro pa3pewnTte npegocTaBuTbL Bam kpaTkyto uHopmauuio 06 otene u nopaake NPOXUBAHUA:

Hacmosiwue npasuna ycmaHasnusatom rnopsi0ok 6poHUpos8aHusl, rnoceseHus, rnpoxusaHusi u
rnpedocmasrieHus ycnya 6 omene "[uea”.

1. OTenb npefHasHayeH AN BPEMEHHOrO MPOXMBAHWS rpaxdaH Ha CpoK, COrMacoBaHHbIM C
aAMUHUCTpaLmen rocTUHMLbI. 1o ncTeYeHnn CornacoBaHHOrO Cpoka MpoXuBatoLMii 0bszaH ocBoboaNTb
HOMep, MpU XenaHWW MNPOASUTbL CPOK MPOXMBAHMS HeobXoaMMO COOBLMTL 06 3TOM agMUHUCTPATOPY
FOCTUHMLGI He No3adHee, Yem 3a 2 yaca [0 pacveTHOro yaca - 12 4acoB no MectHoMy BpemeHw. [poaneHue
CpOKa MPOXWBAHWS B 9TOM Xe HOMEPE BO3MOXHO TOMbKO NPW OTCYTCTBUM Ha HEro NOATBEPXAEHHON 6POHM
B MOSb3Y TPETHUX ML,

2. Pexxum pabotel otens "[nea" - KpyrnocyTOUHbIN.
3. PacyeTHbIn yac - 12 4acoB No MECTHOMY BPEMEHMU.
4. 3ae3n - ¢ 14-00, Boieag — go 12-00.

5. Peructpaums 3aesaa ¢ 00-00 go 14-00 ocyuiectBnsieTcs TOMbKO Npu NpeaBapuTensHOM GpOHMPOBaHUN.
[pu 3aTOM B3MMaeTca nnata 3a 6poHmpoBaHue B paamepe 50% 0T CTOMMOCTM HoMepa.

6. lNoceneHwve B oTenb rpaxgaH OCyLWeCTBIIAETCA MO nNpeabABneHn UMK nacnopTta, BOEHHOIO buneta unu
WHOro JOKYMEHTa yAOCTOBEPAOLLEro JIMYHOCTb. |-|le COorrnacun roctd c ,EI,GVICTByIOLLI,VIMVI npasunamm oTend un
O(bopMJ'IeHVII/l npoxuBaHnA 4oroeBop Ha Oka3aHWe roCTUHUYHbBIX YCITYr CHUTAETCA 3aKIHOYEHHbBIM.

7. AOMUHUCTPaUMA OTENs MMEET NpaBO 3akmoyaTb AO0roBOP Ha OpoHupoBaHue MecT. [pu Hanuyuu
CBOOOAHbLIX MECT aAMUHUCTPALMS NPUHUMAET 3asBKI Ha OPOHMPOBAHIE OT OPUANYECKMX U (IU3NYECKUX TNLL
B NMCbMEHHOM chopme. Mpu BpoHUpOBaHMM, pa3MELLEHUN UMM NPU CBOBOAHOM NOCENEHMM TOCTb BbIBUpaeT
KaTeropuio Homepa, a NpaBo BbIGOPa KOHKPETHOTO HOMEPA, NPUHAANEXAaLLEro AaHHON KaTeropum, 0CTaeTcs
3a agmuHucTpaumen otens. MNpu onosgaHun B3MMaeTcs nnata 3a (HaKTUYECKWiA MPOCTOM HOMEPA, HO He
Bonee yem 3a cyTku. [pu onosgaHun 6onee yem Ha CyTkM OpOHb aHHynupyetcs. BpoHb Ha Homep
npegocrasnseTcs ¢ 14:00 yacos fo 12:00 yacos criegyoLero AHs, T.e. paCYETHOro Yaca.

8. Mnata 3a MpoxuBaHWe U ycryru B OTeNe, BKMKOYas CTPaxoBble B3HOChbl M 3arioroBble MNaTEXW,
OCYLLIECTBNIIETCA N0 CBOBOAHBIM (JOrOBOPHBIM) LiEHAM, COrMaCHO YTBEPXAEHHOrO PYKOBOACTBOM OTENS
npeickypaHta. Onnata npou3BOANTCA B PYONsAX, HANMMUYHbIMU [OEHEXHbIMM CPEOCTBaMM UMK NyTeMm
Ge3Hann4YHoro NepeyncrieHus no 4orosopy 6poHMpoBaHus. MoceneHune B 0Tenb NPOU3BOANTCS TONBbKO Nocne
BHECEHMS rOCTEM NpeonnaThl 3a BeCb Npearnonaraembiit CPok NpoXuBaHus. KaccoBbIi Yek BbIAaeTCs FoCTHO
Ha pyKKM Cpa3y Nocrne onnaTbl, @ CYET - NP Bble3e U3 OTENS;

9. lnara 3a NpoxuBaHne B3MMAETCS B COOTBETCTBUM C €AWNHBIM PacYeTHbIM YacoM - 12 4acoB N0 MECTHOMY
BpeMeHu. [pu NpoXuBaHUM MEHee CyTOK (24 yaca) nnata B3WMAETCs 3a CYTKM HE3aBUCUMO OT BPEMEHH
3ae3na v Bble3aa.

10. 3a npoxuBaHue geTen B Bo3pacTe 40 5 neT, 6e3 npenocTaBneHns OTAENbHOro MecTa, onnata He
B3umaeTcs. Mpu npepgoctaeneHny pedbeHky 4o 5 (NATu) NeT OCHOBHOIO MECTa, a Takke Npu NpoXuBaHW C
poauTenaMu 4syx u bonee aeteit BaMMaeTcs nnara, CornacHo YTBEPKAEHHOMY B FOCTUHULLE MPENCKYPaHTY.

11.B cnyyae npeasaputensHoro 6poHnpoBaHns nnara 3a cyTku Baumaetcs B pasamepe 100% ot cToumocTy
HOMepa, BHe 3aBMCUMOCTM OT BpeMeHM 3aesda, HO He paHee 14-00 wvacoB (cm.n.d).
Pa3smeLyeHne rocts B 3abpOHMPOBAHHOM HOMepe [0 pacyeTHOro Yaca 3aesfa [OnyckaeTcs TOMbKO Mo
npeaBapuTENBLHOMY COrMacoBaHmMo co cnyx6om bpoHpoBaHus oTens. B aTom cnyyae aeicteyeT "Tapud 3a
PaHHI0K0 OPOHB":

. npu pasmeLLeHny rocts B 3abpoHuposaHHoM HoMepe ¢ 00-00 go 14-00 Tekywmx CyTok, nnata 3a
BpoHb B3UMaeTCs AONONHUTENBHO B pasmepe 50% OT CTOMMOCTU HOMepa.



12. BHe 3aBMCUMOCTM OT BUAA MOCENEHUS], B Clyvae 3afepXku Bble3da rocTs nocrne pacyeTHOro Yyaca Ha
CpOK He Bonee 6 YacoB NPOU3BOANUTCS NoYacoBas onnata. [pu 3agepxke Bole3da Ha Cpok oT 6 40 12 yacos
nocre pacyeTHOro Yaca nnara B3MMaeTCs 3a NMoMoBMHY CyToK. [Npu Bble3ge no ucteveHun 6onee 12 yacos
nocre pacyeTHOro Yaca onnara npou3BOANTCS Kak 3a NOMHbIE CYTKU.

13. B cnyvae He3aesna unu nosaHeil, MeHee Yem 3a 1 CyTki, OTMEHbI BPOHMPOBAHNS, a Takke 0Tkasa
WM COKPALLEHUs CpOKa MPOXMBAHWS, agMUHUCTPALMS BrpaBe yaepkaTb, U3 BHECEHHOW rocTeM (ero
rapaHToM) NpeaonnaTthl CyMmy B pasmMepe CTOMMOCTI OHWX CYTOK NpOXmMBaHMsi. [JlaHHas cymma siBNsieTcs
nnaTon 3a pe3epBMpOBaHNe HOMEPA Ha UMSi TOCTS! Ha BECh NEPUOA ero NPOXUBaHMS.

14.  [lpu HapyLleHun [ocTeM CpOKOB 3ae3fa (0no3aaHuM) no 3akasaHHOM BPOHK MK onnaTe HOMEpPOB,
otenb «[uBa» He rapaHTMpyeT pa3mMelleHue [0CTd B 3aKa3aHHOW KaTeropum HOMEpoB, a pa3mellaeT Ha
UMeroLLmecs cBOOOAHbIE MecTa C nepepacyeToM CTOMMOCTM YCIyr, B Cryyae npefocTaBeHnsl HOMEPOB
LpYrou kaTeropum.

15. Mo npocbbe NpoxmBartoLLMX, C Cornacus agMUHUCTPaLMK, LOMYCKAeTC HaXOXAEHNEe NOCTOPOHHMX UL B
Homepe ¢ 08:00 go 23:00 YacoB; 4nst ATOr0 NOCETUTENH HEOOXOAUMO OCTaBUTL Y aAMUHUCTPATOPA Ha CTOWKE
perucTpaLmm yoocToBepeHne NNYHOCTM.

16. B cnyvae sagepxku nocetutens B Homepe rocta nocrne 23:.00 wnu npoBoja B OTesb
3aperncTpupoBaHHbIM rOCTEM NOCTOPOHHEro nnua B HouHoe Bpems (¢ 23:00 go 08:00 yacos) faHHble nuua
LOMXKHbI BbITb OCOPMIEHbI Ha MOACENeHMe B HOMep rocTs. 3a Takoe MOACENeHne B3WMaeTcs onnata
COrnacHo yTBepXaeHHOMY B oTesie «[lmBa» npenckypaHTy.

17. CvmeHa 6enbsi 1 nonoteHew npoussoautcst B cooTBeTcTBUN ¢ TpeboBaHuamu TOCTA P 50645-94 «
Knaccudpmkaumsa roctuHmndy - 1 pa3 B 3 gHa — 6enbs, 1 pa3 B cyTku — nonoteHel. Mo npockbe rocts
OCYLLECTBNAETCA JOCPOYHast CMeHa Benbs (B CTOMMOCTb HOMEpPA YCryra He BXOAWNT).

18. OTenb obecneunBaet npoxuearwwmm cnegyrowine suibl BecnnatHbIX yenyr.

. BbI30B "CKOPOiA nomoLuu";

. NosIb30BaHNE MEANLMHCKON anTeyKom;

. BbI30B TaKCK;

. npesocTaBneHne yTiora;

. [0CTaBKa B HOMEP KOPPECNOHAEHLMM MO ee NOSTyYeHuy;
. nobyaka K onpeaeneHHOMy BPEMEHMU;

. nonb3osaxue Wi-Fi Ha Bcen TeppuTopun oTens;

19. OTenb 0Ka3bIBaeT roCTH0 AOMONHMTENbHbIE YCAYY 3@ NNATY N0 ro KeNaHW B COOTBETCTBUN C NEPEYHEM
N PEEeCTPOM LieH Ha IOMOMHUTENbHBIE YCIyTU.

20. OTenb He HeCeT OTBETCTBEHHOCTM 3a paboTy ropoackux cryxb (aBapuinHOE OTKMIYEHUE ANEKTPUYECKON
W TENnnoBOW 3Heprin, BogocHabxeHns). MNpn 0BHapyXeHWN CyLLECTBEHHOTO HeaoCTaTka B FOCTUHUYHON
ycnyre, agMUHUCTPaLMS NPUHAMAET MEPbI K €ro YCTPaHEHWIO B TEYEHUE CYTOK C MOMEHTA NPEabsIBIIEHUS
NpoXuBatoLLMM TpeboBaHMS.

21. MpoxuBaroLimn 0bs3aH:

. npw BbIXOZE N3 HOMepa 3aKpbITb BOAOPa3bOpHbIE KpaHbl, OKHA, BLIKIKOYUTL CBET, PAANO, TENEBM3OP;
. CAATb KM0Y aAMUHUCTPATOpY;

. cobnogaTb YCTaHOBMEHHbIV B oTene "[ea" nopsagok NpoxuBaHWs, cobnogatb YACTOTY, TUWKHY U
00LLEeCTBEHHbIN NOPSIAOK B HOMEPE 1 OTENE;

. CcTporo cobntogaTb NpaBuna noxapHoi 6e3onacHoOCTy;

. BO3MECTUTb yLlepb B Cryyae yTpaTtbl, MOBPEXAEHUS WX NOPYM UMYLECTBA rOCTUHULBLI. OueHka

HaHeCeHHOro yllepba NpoM3BOAUTCS Ha OCHOBAHUM «MpEicKypaHTa LEH Ha MOopYy FOCTUHUYHOTO
UMYLLIECTBAY;

. HECTN OTBETCTBEHHOCTb 3a JAENCTBUS NPUrTALWEHHbLIX UM K cebe B HOMep noceTutenei;



. NCKITKOYaTb BO3MOXXHOCTb BO3HMKHOBEHNA B HOMEPE VIHdDeKLI,VIVI;

. CBOEBPEMEHHO U B MOSTHOM 0O6bEME OnrlaunBaTh BCE NPeLCcTaBneHHbIe FOCTUHULEN JOMOMHUTENbHBIE
yCnyru.

22. B ortene 3anpeLyaercs:

. BbIHOCWTb M3 HOMepa NOCTESbHbIE NPUHALNEXHOCTM U NOSOTEHL;

. OCTaBMATb B HOMEPE NOCTOPOHHMX N1, @ TaKKe NepeaaBath UM KIoY OT HOMEepa;

. XpaHUTb TPOMO3JKME BeLMW, JIEerKOBOCMMAMEHSIOMECH MaTepuarbl, OpyXue, XUMUYECKue U
paanoakTUBHbIE BELLECTBA, PTYTh;

. [epxaTb B HOMEpPE XWBOTHbIX (MTUL,, PENTUINURY);

. KypuTb B HOMEPE 1 Ha BCEN TEPPUTOPUN TOCTUHMLbI;

. HaXOANTLCA B COCTOSAHWW anKororbHOro U HAPKOTUYECKOTO OMbAHEHNS;

. Nonb30BaTLCA HarpeBaTesbHbIMK Npubopamm, eCiiv 3TO He NPEAYCMOTPEHO B FOCTUHUYHOM HOMEPE;
. HapyLlaTb NOKOM roCTei, MPOXMBAIOLLMX B COCEHNX HOMEpaX.

23. B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM Poccuiickoin Gepepaumm ot 23 despans 2013 r. Ne 15-03
«OB oxpaHe 300pOBbS rpaxgaH OT BO3AENCTBMS OKpyXakowero TabayHoro AblMa M NOCneacTsui
notpebnexns Tabaka» 3anpeLlaeTcs KypeHue Tabaka Ha BCEN TEPPUTOPUM FOCTUHULEI. [OCTb cornaceH 3a
KypeHue B HOMepe ynnaTtuTb wrpad B pasmepe 5000 pybnen, KOTOPbIM NOMOET HA OYUCTKY HOMEpa W
BO3yxa OT 3anaxa gbima.

24. AIMMHMCTpALMS He HECET OTBETCTBEHHOCTM 3a YTPaTy LieHHbIX BELLEN roCTs, HaXO4sALMXCS B HOMEpE,
Npu HapylleHun WM nopsigka MPOXMBaHUS B rocTuHuUe. B cnyyae oBHapyxeHus 3abbiTbiX BeLlew
afMUHUCTPaLMS NPUHUMAET Mepb! K BO3BPATY UX BRagerbLam.

25. KHura 0T3bIBOB 1 NPEANOXEHUA HAXOAMTCS Y OEXYPHOrO aAMUHUCTPATOPa rOCTMHMLbI M BblOAETCA Mo
TpeboBaHuMo noTpedbutenen.

26. AJJMI/IHI/ICTpaLLMFl OTEens ocTaBnseT 3a cobou NnpaBo noceLleHna Homepa 6e3 cornacoBaHus ¢ rocTeM B
Cliydae 3ajbIMieHNd, Noxapa, 3atonjieHnsd, a T1aKkKe B Clly4ae HapylleHUda rocteM HacToALlero nopsanka
NPOXNBaHUA, 06LIJ,eCTBeHHOFO nopAaka, nopsanka norib3oBaHUA ObITOBLIMM np|/|6opaMM.

27. OTenb BnpaBe PacTOPrHyTb JOrOBOP Ha OKasaHWe rOCTUHUYHBIX YCNYr B OAHOCTOPOHHEM NOpsaKe Nibo
OTKa3aTb B MPOANEHMM CPOKA MPOXMBAHUS B CNyvyae HapyLIeHWst rocTeM MOpsiAka MPOXWBaHWS,
HEeCBOEBPEMEHHOM onMnaThl YCMyr rOCTUHNLbI, NPUYUHEHUSI TOCTEM MaTepuanbHOro yulepba rocTuHuLe.

28. Tpu OTCYTCTBWW FOCTS MO MECTY NPOXMBaHUs Gonee CyToK (MNW NO UCTEYEHWUM 6 YacOB C MOMEHTa
HaCTYNNEeHNs ero pacyeTHOro Yaca), agMUHUCTPaLMS OTENs Bnpaee Co3AaTb KOMUCCUIO U caenaTb Onuch
NMyLLECTBA, HaxoasLlerocs B Homepe. MaTtepuanbHble LLEHHOCTU B BUAE AEHEXHbIX CPELCTB, AparoLeHHbIX
METasnsoB, LEHHbIX AOKYMEHTOB, agMUHUCTPpaLMs BepeT Noj CBOK OTBETCTBEHHOCTb. [poyee NMyLLEecTBO
HaxoguTcs B cnyxbe cepauca.

29. B cnyyae BO3HWMKHOBEHMS Xanob CO CTOPOHbI NOTPeduTens aaMUHUCTPauUuUs NPUHUMAET BCe
BO3MOXHbIE Mepbl 471 YPerynmpoBaHus KOHPKKTa, NpeayCMOTPEHHbIE 3aKOHOAATETbCTBOM.

30.  [locTosiney npuHUMaET K CBEAEHWIO W HE BO3paXaeT NpoTUB (hakTa UCMONb30BaHNS B NOMELLEHNAX
0TeNs (3a UCKITHOYEHWEM NMNYHBIX HOMEPOB NOCTOSAMNBLEB U TyaneTHbIX KabuH) cucTeM BUAEOHabHAEHMS.
31. B cnyyasx, He npeaycCMOTPEHHbIX HACTOSLMMW NpaBunamMu, agMUHUCTpauus W notpebutens
PYKOBOACTBYOTCS AEMCTBYIOLMM 3aKoHoAaTeNnbCcTBoM PO, *

32. Hactoswwe npaBuna,a Takke npaBuna noxapHon 6e3onacHOCTM W npaBunia NOMNb30BaHMS
ANeKTPobLITOBLIMM NPUBOPaMut HAXOAATCA B KaXOOM FOCTUHUYHOM HOMEpe.

* [paBuna npoxuBaHus B rocTUHWLE paspaboTaHbl Ha ocHoBe 3akoHa P® "O 3awwute npas notpebutenen” u "Mpasun npegocTaBneHus
FOCTUHWYHBIX ycnyr B Poccuiickon ®enepaumn”, yTeepxaeHHbIx MoctaHosneHnem MNpasutensctea PO Ne 1085 ot 09.10.2015r.



